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- Charles W. L. Hill, Gareth R. Jones & Melissa A. Schilling. (2015). Strategic Management,
Cengage Learning.
- Drummond Graeme. (2001). Strategic marketing: planning and control, Butterworth-
Heinemann.
- Fred r. David and Forest r. David. (2017). Strategic Management: A Competitive Advantage,
Approach, Concepts and Cases, Pearson Education.
- G.Johnson, K. Shcoles et F. fréry. (2002). Stratégique, Pearson Education, France.
- Johnson, G., Whittington, R, Scholes, K., Angwin, D., Regnér, P., & Fréry, F. (2014). Stratégique
(10e édition). Montreuil: Pearson.
- Laurence Lehmann- Ortega et al. (2005). Strategor : Politique générale de I'entreprise, 4éme
édition, Edit. Dunod, Paris.
- Porter, M. E. (2023). L'avantage concurrentiel: comment devancer ses concurrents et maintenir

son avance. Dunod.

- Seni, D. A.(2013). Analyse stratégique et avantage concurrentiel. Puq.
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- Andrzej A. Huczynski and David A. Buchanan. (2013). Organizationa Behaviour,
Pearson,2013

- Bauer &Erdogan. (2009). An Introduction to Organizational Behavior , washington dc flat
world knowledge .

- Colquitt, Jason, Lepine Jeffery, & Wesson Michael. (2013). Organizational behavior:
improving performance and commitment in the workplace, third Edition. New York:
McGraw-Hill Education.

- Cross & Carbery. (2016). Organizational Behavior : An Introduction , Palgrave Macmillan.

- Don Hellriegel & John W. Slocum, Jr. (2011). Organizational behavior, 13t edition. Mason,
OH: South-Western Cengage Learning.

- John R. Schermerhorn, James G. Hunt, Richard N. Osborn, Mary Uhl-Bien. (2010).

Organizational behavior, New Jersey .

Nicole. AUBERT. (2005). Management, aspects humains et organisationnels, P.U.F.
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- Deresky,H. (2006). International Management: Managing Across Borders and Cultures,
Pearson.
- Gross, C et al. (2001). Global Business Strategy, The American Graduate School of

International Management, John Wiley & Sons, New York.
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- Dalkir, K. (2017). Knowledge management in theory and practice. MIT press.
- JAY Liebowitz, Michael S.Frank. (2011). "Knowledge Management and E-Learning", Taylor
& Francis Group, Auerbach Publications.
- Liebowitz, )., & Frank, M. S. (2011). Knowledge management and e-learning. Knowledge
Management and E-learning, Taylor & Francis Group.
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Cajolet-Laganiere Gerard, Collinge Helene , Laganiere Pierre. (1997). La rédaction

Technique, administrative, et sientifique. 3¢me gdition. Edition laganiére. Hélene.

Ferrandis Yolande. (2019). La rédaction administrative en pratique. 6“™ édition. eyrolles,

France.

Garnett, ). (Ed.). (1997). Handbook of administrative communication (Vol. 63). CRC Press.

Kadyss Roselyne, Nishimata Aline. (2020). Rédiger avec succes lettres, e-mails et
documents administratifs 11éme édition. Gualino, Lextenso.
Libaert Thierry, Westphalen Marie-Héléne. (2012). Communicator : toute la

communication d'entreprise, 6°™ édition, Dunod.
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- Bourbonnais, R. (2022). Analyse des séries temporelles-5e éd.: Cours et exercices corrigés-
Applications a I'économie et a la gestion. Dunod.

- Christian Gourieroux. (2012). Econometrics of qualitative dependent variables. Cambridge
University

- Daudin, JJ, Duby. C, Robin.S et P. Trécourt. (1996). Analyse des Séries Chronologiques.
INAPG, Mathématiques.

- Delignieres, D. (2001). L'analyse des processus stochastiques. EA 2991 “Sport performance,
santé”, Université de Montpellier 1.

- Dimitrios Asteriou & Stephen G. Hall. (2002). Applied Econometrics. Macmillan Education,
UK

- Hamilton, J-D. (2016). Time Séries Analysis. Princeton University Press.

- Johnston, ). & Dinardo, ). (1996). Econometric methods. 4th Edition, McGraw-Hill. US.

- Maddala.G.S. (1988). Introduction to econometrics. Mac Millan publishing company. New
York, USA.

- Thomas A. (2002). Econométrie des variables qualitatives. Dunod

- William H. Greene .(2012). Econometric analysis, 7th Edition. Pearson, New York, US.
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The program is designed for students majoring in Economics, Commerce, Management,
Accounting and Finance who wish to improve their language skills in specific contexts. It focuses

on providing students with a good mastery of the English Ianguage along developing solid
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competencies in the above-mentioned fields of expertise. The lessons cover a wide range of topics

in each specialty.

glholl Aa el 8)lasll
Students must have successfully completed the lessons of S1, 52, S3, S4, S5 and S6. They should
have developed a strong understanding of the basic concepts related to their fields of expertise,
namely, Economics, Trade, Accounting, Management, and Finance as well as improved their verbal

communication skills.
Boledl ($9ixa
- Business Correspondence

- Strategic management and competitiveness

- Business Organizational Behavior
- Organization culture
- Organization structure
- Knowledge management
- Fundamentals of International Business Management
- TheJapanese, German and American Model of management
- Logistics and supply-chain management
- E-business Management
(%100) yorun eueds (ouadd| syl
ezl
- Burns, P. (2016). Entrepreneurship and small business: start-up, growth and maturity.
Bloomsbury Publishing.
- Collins, K. (2012). An introduction to business. Creative Commons by-nc-sa, 3.
- Cotton, D., Falvey, D., & Kent, S. (2011). Upper-Intermediate Market Leader. Business

English Course Book.(third edition). Harlow, England: Pearson Longman.

D. Baker and R. Clark (2011). Oxford English for Careers: Finance. Oxford University Press.
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Helm, S., Cotton, D., Falvey, D., & Kent, S. (2010). Market leader. Accounting and finance:
business English. Pearson Longman.

MacKenzie, 1. (2010). English for Business Studies Student's Book: A Course for Business
Studies and Economics Students. Cambridge University Press.

Marks, J. (2007). Banking and Finance. A & C Black Publishers. Second Edition.

McLaney, E. (2005). Business finance: theory and practice. Pearson education.

Simon Sweeney. (2019). English for Business Communication. Cambridge University Press.

Simon Sweeny. (2002). Professional English: Management. Pearson Longman.
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Baudry, B. (2003). Economie de la firme. Paris: La découverte.
Daft, R. L., Murphy, J., & Willmott, H. (2010). Organization theory and design (Vol. 10).
Mason, OH: South-Western Cengage Learning.
Hatch, M. J. (2018). Organization theory: Modern, symbolic, and postmodern perspectives.
Oxford university press.
KENEDY Carol. (2003). « Toutes les théories du management », Edition Maxima
Lagaard, ). & Bindslev, M. (2006). Organizational-theory. Ventus Publishing ApS.
McAuley, |., Duberley, J., & Johnson, P. (2007). Organization theory: Challenges and
perspectives. Pearson Education.
Miles, ). A. (2012). Management and organization theory: A Jossey-Bass reader (Vol. 9).
John Wiley & Sons.
Rostan G., (2005-2006). Histoire du management - Théorie des organisations.
Conservatoire national des arts et métiers de lyon.

Williamson, O. (2000). The Economic Intstitutions of Capitalism. Collier macmillan: london.
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- Harwood, S. (2003). ERP: The implementation cycle. Butterworth-Heinemann.

- Jean-Frangois Bourdeau. (2011). Processus et ERP - Les processus : principaux concepts,
Université Paris Dauphine.

- Jouffroy, P. (2010). ERP: méthode pratique de mise en oeuvre pour PME et PMI. Eyrolles.

- Lequeux, ). L. (2011). Manager avec les ERP: architecture orientée services (SOA). Editions
Eyrolles.

- O'Leary, D. E. (2000). Enterprise resource planning systems: systems, life cycle, electronic
commerce, and risk. Cambridge university press.

- Prak, C. A, & Schragenheim, E. (2003). ERP: tools, techniques, and applications for
integrating the supply chain. Crc Press.

- Wagner, B., & Monk, E. (2008). Enterprise resource planning. Course Technology Press.
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- Dodgson, M. (2017). Innovation management: a research overview.
- Dodgson, M., Gann, D. M., & Phillips, N. (Eds.). (2013). The Oxford handbook of innovation
management. OUP Oxford.
- Goller, 1., & Bessant, J. (2017). Creativity for innovation management. Taylor & Francis.
- Kettunen, |, llomdki, S. K, & Kalliokoski, P. (2008). Making sense of innovation
management. Teknologiainfo Teknova oy.
- Shane, S. (Ed.). (2009). The handbook of technology and innovation management. John
Wiley & Sons.
- Verloop, )., & Wissema, J. G. (2004). Insight in innovation: managing innovation by

understanding the laws of innovation. Elsevier.
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- Anandarajan, M. (2004). Business intelligence techniques. Springer-Verlag Berlin
Heidelberg GmbH.
- Davenport, T, & Harris, J. (2017). Competing on analytics: Updated, with a new
introduction: The new science of winning. Harvard Business Press.
- Grossmann, W., & Rinderle-Ma, S. (2015). Fundamentals of business intelligence.
- Howson, C. (2007). Successful business intelligence. Emeryville: McGraw-Hill Professional
Publishing.
- Laudon, K. C., & Laudon, J. P. (2004). Management information systems: Managing the
digital firm. Pearson Educacion.
- Mircea, M. (Ed.). (2012). Business Intelligence: Solution for Business Development. BoD—
Books on Demand.
- Sharda, R, Delen, D.y Turban, E. (2014). Business Intelligence, A Managerial Perspective on
Analytics. Boston: Pearson.
- Turban, E., Volonino, L., Sipior, J. C, & Wood, G. R. (2011). Information technology for

management: Improving strategic and operational performance. New York: John Wiley.
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- Badri, T.N; Hale, Trevor S.; Hanna, Michaele.; Render, Barry; Stair, Ralph M. (2016).
Quantitative analysis for management, Pearson India Education Services.
- Brandimarte, P. (2012). Quantitative methods: An introduction for business management.
John Wiley & Sons.
- Render, B., & Stair Jr, R. M. (2016). Quantitative Analysis for Management, 12e. Pearson

Education India .
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- Bougie, R, & Sekaran, U. (2019). Research methods for business: A skill building approach.

John Wiley & Sons.

- Creswell,J. W. (2014). Research design: Qualitative, quantitative, and mixed methods
approaches (4th ed.). Sage Publications.

- Field, A. (2013). Discovering statistics using IBM SPSS statistics (4th ed.). Sage Publications.

- Frenay, M., & Romainville, M. (2013). L'accompagnement des mémoires et des théses : Presses

universitaires de Louvain.
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Creswell, . W. (2014). Research design: Qualitative, quantitative, and mixed methods approaches (4th
ed.). Sage Publications.

Field, A. (2013). Discovering statistics using IBM SPSS statistics (4th ed.). Sage Publications.

Frenay, M., & Romainville, M. (2013). L'accompagnement des mémoires et des theses : Presses
universitaires de Louvain.

Gavard-Perret, M.-L., Gotteland, D., Haon, C., Aubert, B., & Jolibert, A. (2012). Méthodologie de la

recherche en sciences de gestion : Réussir son mémoire ou sa these : Pearson.
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Neuman, W. L. (2013). Social research methods: Qualitative and quantitative approaches (7th ed.).
Pearson.

Saunders, M., Lewis, P., & Thornhill, A. (2019). Research methods for business students (8th ed.).
Pearson.

Sekaran, U., & Bougie, R. (2016). Research methods for business: A skill building approach (7th ed.).
Wiley.

Silverman, D. (2016). Doing qualitative research: A practical handbook (4th ed.). Sage Publications.
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- Chernev, A. (2018). Strategic marketing management. Cerebellum Press.
- Cravens, D. W., & Piercy, N. (2006). Strategic marketing (Vol. 6). New York: McGraw-Hill.
- Drummond, G, Ensor, J., & Ashford, R. (2010). Strategic marketing. Routledge.
- McDonald, M., & Brown, L. (5). Strategic marketing planning. The marketing book, 86.
- Wilson, R. M. S, & Gilligan, C. (2005). Strategic marketing management: planning,

implementation and control. Routledge
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The program is designed for students majoring in Economics, Commerce, Management,

Accounting and Finance who wish to improve their language skills in specific contexts. It focuses

on providing students with a good mastery of the English language along developing solid

competencies in the above-mentioned fields of expertise. The lessons cover a wide range of topics
in each specialty.

Lgllaoll 25 uall CByladll

Students must have successfully completed the lessons of S1, S2, S3, S4, S5 and S6. They should

have developed a strong understanding of the basic concepts related to their fields of expertise,

namely, Economics, Trade, Accounting, Management, and Finance as well as improved their

verbal communication skills.

solell gizma

- Enterprise resource planning (ERP)
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Organizational theory

Creativity and innovation management
Business Intelligence (BI)

Strategic Marketing

Performance management and excellence
Strategic Human Resource Management
Job interviews

Leadership

Entrepreneurship

Risk and crisis management
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Burns, P. (2016). Entrepreneurship and small business: start-up, growth and maturity.
Bloomsbury Publishing.
Collins, K. (2012). An introduction to business. Creative Commons by-nc-sa, 3.
Cotton, D., Falvey, D., & Kent, S. (2011). Upper-Intermediate Market Leader. Business
English Course Book.(third edition). Harlow, England: Pearson Longman.
D. Baker and R. Clark (2011). Oxford English for Careers: Finance. Oxford University Press.
Helm, S., Cotton, D., Falvey, D., & Kent, S. (2010). Market leader. Accounting and finance:
business English. Pearson Longman.
MacKenzie, I. (2010). English for Business Studies Student's Book: A Course for Business
Studies and Economics Students. Cambridge University Press.
Marks, J. (2007). Banking and Finance. A & C Black Publishers. Second Edition.
McLaney, E. (2005). Business finance: theory and practice. Pearson education.
Simon Sweeney. (2019). English for Business Communication. Cambridge University Press.

Simon Sweeny. (2002). Professional English: Management. Pearson Longman.

2023-2024 :daolztl ! Jlee¥l Byla) i luledl olgie ugad|
41



Sl 5yla] < fulall olgic
A (k| :@.‘»\M\
PR eelasll Busg s ol i“““‘
j;t,q.ﬁ‘j 1Y 5)‘..51 :8aladl p_w‘
02 :Jaladd!
é)};a} p.;.a.ﬁl Lo
eslattl C8laf
T G padl alegingall a1 el Hlael e el 3,00 walaally (5,Sal UYL Il byl
ol Ol Al @ L pleia¥l
P glholl Aa el 8)lasll
NETPS-T1| IEH PON |31 O PR S PO U  EICA R ES O [ DU 2 PN PN P E NP DU EE P T A
oLl (Sgime
¢ ed) By10¥ (6,Sall SN i Je¥) semall =
el Byla) ildlatag cilows 1L Hgmmadl —
‘el Bald ilaws tayl 1 Hemall —

2023-2024 :daolztl ! Jlee¥l Byla) i luledl olgie ugad|
42



(S5 i siaen ) el Blast s Al fwelill spmall =
(dalgldl any dulys )bl Sl 3 et i eolud) Hemall =
(%60) ogsld Al 059l Baledl Jume (uliig e Oleie] + jetus puuds ppddll Ak
(%40) Lz goll Jlasls
ra el
O3 o deally Hdld AL, Hls Apusdl dyloYl epalaadl ((2009) cadsll wu slay -
mac @ bpolas ailuasy ziled seddl 3la) ((2001) (Gaall Flall wie dams (oludl Lo -
Byalall cas39ally yailly debdall cuye 5ls (a8 a0ll
- Grunig, ). E. (2013). What is excellence in management?. In Excellence in public relations
and communication management (pp. 219-250). Routledge.
- Hickman, C. R, & Silva, M. A. (2018). Creating excellence: Managing corporate culture,
strategy, and change in the new age. Routledge.
- Kanji, G. K. (2012). Measuring business excellence. Taylor & Francis.
- Porter, L, & Tanner, S. (Eds.). (2012). Assessing business excellence. Routledge.
- Toma, S. G., & Marinescu, P. (2018, May). Business excellence models: a comparison. In

Proceedings of the international conference on business excellence (Vol. 12, No. 1, pp. 966-

974).
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Armstrong, M. (2011). Armstrong's handbook of strategic human resource management.

Kogan Page Publishers.

Bailey, C., Mankin, D., Kelliher, C, & Garavan, T. (2018). Strategic human resource

management. Oxford University Press.

Ingham, ). (2007). Strategic human capital management. Routledge.

Salaman, G., Storey, ., & Billsberry, J. (Eds.). (2005). Strategic human resource management:

Theory and practice. Sage.

Schuler, R. S., & Jackson, S. E. (2008). Strategic human resource management. John Wiley &

Sons.

Storey, J., & Wright, P. M. (2023). Strategic human resource management: A research

overview.
Peretti, J. M. (2020). Gestion des ressources humaines. Vuibert.

Peretti, ]. M. (2015). Ressources humaines. Vuibert.

2023-2024 :daolztl ! Jlee¥l Byla) i luledl olgie ugad|

45



Jlael Byla) @ uledl olgic
Ll @elazll Busmg B gl @l
4yl Bolyall Boledl el
04 :uo I
02 : Jalaoll
Sogas tepladll las
eslattl C8laf
calizey Balall wlud Jam! Pl Lygpall Gjlacdl paly bl cavedd 5adl lda Cduge
e1ol z3gad s M oo Jeadl 58 Bolidy Byls) e Slucgall §lasl 28109 &ylay! bsiuel
(M el ) Adae Bylolg cdasal 255 sl e solall Jliedl wslall
s Aasyall waalial) S5 2yla¥1 5Ll psge e clall Cisyai -
Slalaiall § Bagasadl &uloY) 8oLl §lely z3lai el e cllall 28,00 -
ol b sl 2488 e | K5 -
Alarally Jandl 38 53] Gyl e llall b -
gl Aa il CByladll
Slebaiadl glaia] @leg 8yla¥l casllsg 8yl0¥) wbylas wuaiadl SJoludl 48,00

2023-2024 :daolztl ! Jlee¥l Byla) i luledl olgie ugad|
46



Boledl Ggixe
Aol Balall ale oYl el -
Bolall blah Gl jemall -
Bolall albplas el Hemall -
83lall Aelis (1 spmall -
sl 8oLt uelsl jgmodl -
Ayla¥1 salall § Anasdl wlales¥l i pesludl Hemadl -
Aelandl lelaiadl 8oL asludl Homall -
Jeadl (3,8 BoLid ropelidl Hemadl -
Aps A Bolall fawld) Hemadl -
Bty Lald ziles sy alall Hemadl -
(%60) ool gmaAll 059l Baledl Jume (uliig Jle Oleie] + jetus puuds ipgdnll dasb
(%40) Lz goll Jlasls
sl

- Benlamri, R, & Sparer, M. (Eds.). (2016). Leadership, Innovation and Entrepreneurship as
Driving Forces of the Global Economy: Proceedings of the 2016 International Conference
on Leadership, Innovation and Entrepreneurship (ICLIE). springer.

- KEN Blanchard, Susan Fowler, Laurence Hawkins. (2005). Self Leadership and the one
Minute Manager: Increasing Effectiveness Through Situational Self Leadership. Harper
Collins e-books.

- Kouzes, |. M., & Posner, B. Z. (2006). The leadership challenge (Vol. 3). John Wiley & Sons.

- MacArthur, ). F. (2006). The book on leadership. Thomas Nelson.

- Morrill, R. L. (2010). Strategic leadership: Integrating strategy and leadership in colleges and
universities. Rowman & Littlefield Publishers.

- Sutton, J. (2008). Coaching leadership transitions. The 2008 Pfeiffer annual leadership

development.
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Chaffey, D. (2007). E-business and E-commerce Management: Strategy, Implementation
and Practice. Pearson Education.

Chesbrough, H. (2011). Open services innovation: Rethinking your business to grow and
compete in a new era. John Wiley & Sons. Nutting, M. R., & Freedman, D. M. (2015). Equity
crowdfunding for investors: A guide to risks, returns, regulations, funding portals, due
diligence, and deal terms. John Wiley & Sons.

Laudon, K. C., & Laudon, J. P. (2004). Management information systems: Managing the
digital firm. Pearson Educacién. Kenneth Kalika, M. (2006). Management et TIC, 5 ans de e-

management.
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- Agung, I. G.N. (2011). Time series data analysis using EViews. John Wiley & Sons.
- Griffiths, W. E,, Hill, R. C., & Lim, G. C. (2012). Using EViews for principles of econometrics.
John Wiley & Sons, Inc.
- Jackson, K., & Bazeley, P. (2019). Qualitative data analysis with NVivo. Sage.
- Mehmetoglu, M., & Jakobsen, T. G. (2022). Applied statistics using Stata: a guide for the
social sciences. Sage.
- Mueller,R. O., & Hancock, G. R. (2019). Structural equation modeling. Routledge/Taylor &
Francis Group.
- Pallant, ). (2020). SPSS survival manual: A step by step guide to data analysis using IBM
SPSS. McGraw-hill education (UK).

- Radiker, S. (2020). Focused analysis of qualitative interviews with MAXQDA: Step by step.
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- Garrett, G. A. (2005). Contract negotiations: Skills, tools, and best practices. Wolters Kluwer.
- Gooden, V. (1998). Contracting and negotiation: Effective practices of successful human
service contract managers. Public Administration Review, 499-509.
- Guth, S. (2007). The Contract Negotiation Handbook: An Indispensable Guide for Contract
Professionals. Lulu. com.

- Raiffa, H. (1982). The art and science of negotiation. Harvard University Press.
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