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(A Cover Letter Requesting Participation in a Survey) i) &3aiwl (o8 ds)lead) callas (oeanadi Glad

Market Research Leaders

Component: 111 Eustice Square,
Terroir, IL 39800-7600

Respondent’s Mr. Griff Mitchell
Address 821 Shrewsbury Ave
Hector Chase, LA 70809

Dear Mr. Mitchell:

Request/Time We'd like your input as part of a study of family media habits. This study is not involved
involved in any attempt to sell anything. Rather, the results will help provide better media options
for families. The survey typically takes about 12 minutes to complete.

Selection You were selected based on a random sample of home owners living in the 70809 zip
Method code.

Reason to We need your opinion about many important issues involving the way modern families

Respond interact with various media including print, television, radio, and Internet sources.
Companies need input to create the most appealing and useful options for consumers;
and local, state, and federal agencies need input to know what types of regulations, if
any, are most appropriate. Without the opinions of people like you, many of these key
issues will likely not be resolved.

Confidentiality/ The information you provide, just as with all the information collected within the

IRB Approval scope of this project, will be entirely confidential. It will only be used for the purpose
of this research and no individuals will be identified within the data. Additionally, this
survey and the request for you to participate has been reviewed and approved by the
Institutional Review Board of MKTR which monitors all research conducted and assures
that procedures are consistent with ethical guidelines for federally funded research
(although this particular project is not funded federally). If you have any questions, the
MKTR IRB can be contacted at (888) 555-8888.

Incentive Your response will improve the media choices that your family faces. In addition,a $10
check that you can cash at your personal bank is included as a token of our appreciation.

Willingness Additionally, you can direct any questions about this project directly to me. The contact

to answer information is available at the top of this letter. Additionally, we will be happy to provide

questions you a summary of the results. Simply complete the enclosed self-addressed postcard
and drop it in the mail or include it with the completed questionnaire. A self-addressed,
postage paid reply envelope is included for your return.

Thanks Again, thank you so much for your time and for sharing your opinions.

Signature ozmwgz,«&afeawp
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Table 2.3 A typical market research timetable

| Commissioningmeeting 4 | ¢ o o p | ) ] |
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Focusgrowps | | pyo 4 0l 1
Qualitativedebrief | | |}  p 4 | oy 0 p 0 0 p 0
|Questionnairedesign | | | ¢ ¢ 4 0 0 0 ] 00
| Sample composition | | | @y 4 1 0] 0000
Fieldwork | | @ oy 1
(Analysis | | } /o o o p Py
| Presentationdevelopment | | | [ @ @ | | Pl

Presentation | | | | | [ [ [ | [
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source: https://theinvestorsbook.com/scaling-techniques.html#Types
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Good Grub Restaurant - Customer Satisfaction Survey

Good Morning/afternoon. My name is , | am phoning from B2B
International, a research agency in Manchester. We are carrying out research for Good
Grub restaurant and we are contacting all recent visitors to the restaurant. Do you
have five minutes to help us with a few questions about your visit?

Have you visited the restaurant in Q7 Based on your last visit, how do
the last month? you rate the following?

Very Very
7 THANK AND CLOSE Poor Poor OK Good Good
Speed of
. .. service O 0O 0O
When did you last visit the Cleanliness .0 0O 0O [
restaurant? :
Quality of
DAY DATE MONTH the food O 0O 0O
Choice of

the food O O ]

Value for
Q3 How often on average, do you visit O O L]
this restaurant?

How do you rate the overall
At least once a week performance of the restaurant,
At least monthly using a scale of 1 to 10, where 10 1s
Less often than this excellent and 1 is very poor




Q4 How many people were in your
party on the last occasion you visited Q9 Are there any other comments that

the restaurant? ENTER NUMBER you would like to make about the
restaurant?
Adults

Children (under 15yrs)

Q5 What did you, personally, order
from the menu? And finally, a few questions about

yourself...
Q10 How old are you?

Q11 What is your zipcode?

Q6 In total, how much did your party Q12 CODE gender
spend on this visit?

ENTER TOTAL: [ $

THANK AND CLOSE

Figure 8.1 Sample Customer Satisfaction Survey
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