3—3_)' 3 & laddaas
ol e Aoy lallbadll o gald 1Y

3y clalkhiaa

doe il Glaal Glel ja) ¢ quality procedures

4alate &ile) ya) : procedures outdated systems and

alxi 3131+ teaching tool

¢):¥13 )3 : management performance

@Y 5 )3 ¢ property management

3252115 )3 : management quality

L) 30 policy management

Lpeldia¥) 5 AbaBiyl 958l 1)) ¢ Economic and Social Department of
DESA) Affairs )

2582115 )13 : contract management

<bleal) 303 : operation management

s siaall 3,03 : content management

Al g 4 pdall 3 ) gall 313 : training human resources management and
) sall 3,03) : resource management

<Ly ddadla 33 ; portfolio management

¢)Y) gaidga 5033 : oriented management -performance
g ) sl 8 bl s 853 )0 on- street parking management
3_12¥) @53 - management tools

o=l 8Y) @ o ¢ instruments lending

958 & 53 @l ol ¢ electronic signature tools

daladll laal : stakeholders

Gl 51l 5 J sl : assets and liabilities

Gl jWa) : policy framework

4lla s 413 Lkl : frameworks management and financial
Jleatial ale] : reuse

dalall 3_l2Y) A% 3ale) : administration restructuring public
4Sa sale) : restructuring

43,l4 » Ole) : Barcelona declaration

e Maind Jael ; pilot work

Lzl =) el : control purposes

4 5l s jlaall Juadl : international best practices

iy 3ok oo el gl 4084 2 on- line mediation

e slaall 3510 4alail - managing information systems
a1l lavall 4akail : control systems internal

daulaall Lalail ; accounting systems

Ao saall ile glaall dadail - computerized information systems
1A Al ac s dadail ¢ decision support systems

8l (343 : expenditure accrued

4y ,ké Calal ¢ country goals

48 yife Calaal : shared goals

43 30e 314l : balance sheet



il il bl ¢ job description

dawi ) 40l ¢ key priority

Sial - monopoly

<lal 1Y) o) gial : containment liability

4 ye Gllain) ; flexible responses

4alsl) ola il recovery cost

Omlaall Tl aasY) : nternational Federation of Accountants (IFAC)
44l 4aY) ; office automation

glall : consensus

Laan ) AlSaY) : formal rules

S ¢13Y1 : financial performance

¢\3¥1 : performance

Al 5 Y1 : modern management

4l 3 ,10Y) - management fiscal

=l =LYl : social inclusion

45 IY) < 5aY) ¢ electronic tools
slaall ~3aY) : accounting reform
k=Yl : reform

4Kl Jsal : total assets

i Y1 LS ; electronic kiosks

oY : security

4l I 5eY) ¢ funds public

Slesd N B« capital expenditure

owlll Byl : expenditure current

) Bl - public expenditure

SV 3wy - spending aggregate

awyl : expenditure

<PUay! : depreciation

&503¥) 3= : European Union

Adaldll gl e Juai¥l: cross boundary communication
dad )l dyigall / Cal_3aY) : professionalism
il iy : productive investment
WY : investment

dalKl alalsll sal=inY) : full cost recovery
S J3EY) : autonomy

uadll S ; judicial independence
Al A ,\&@Y) : jncoherence

T sa3 J8YI Clala®Y) : ynderdeveloped economies
4llany) Glalai®y) : transitional economies
Glel aYL o) 3V : proceduralism

8 gaall Slal 3V : hidden liabilities
=l JEY) : compliance fiscal

< 3LieY) : concessions

&l 3 Sall g sbati¥) : divide government/ vendor
<Ll : municipalities

s &l World Bank



4al8Y) 40 : regional environment

452l 234l : environment international
@bl : data

3_all s )il : free trade

2 il ; divestiture

s sadl B a3l ¢ structural transformation

3l gall Jalill lasladsll : gverall resource planning
Fill Ao 3€ 5l : results focus on

<l 3l : obligations

el : pricing

elpidll : networking

iy il : Jegislations

=<l : legislative

Sl sl G Alaldll 3 gaall e kel ; cross- ministry co- operation
Gsdll : cooperation

daallall &l il global changes

Jaladl Jelddll : synergy

il gall ae Jelédl) : citizen interactions
Al Jal il - mediate differences
o= 8l : delegation

Glabl@l : overlap

=il aaill ; social assessment

~u&il) : evaluation

4l el : running cost

el laBY) JalSil : economic integration global
Ja\sill : integration

O 555830 - technologists

el il ; structural adjustment

oSadll : empowerment

4wl ; competitiveness

Gedill : coordination

345l ; implementation

4bai8y) Al - economic development
gba®BY) - elaial) o)) 6l : socio- economic balance
& 5 documentation

il J) 4a ¢l : result oriented

b ¢l - staffing

s A 5l : electronic signature
daen )l 33 a1 : official gazette

Lingall tlelaall : marginalized groups
4lsxll il el : trophies

8_paiall el : changing needs

Al ) ApSal) : programme governance
suall 4uSlall : good governance

dahal 8 sanll LS8l : democratic governance
4k 5l @lbeall : accounts national



<xfill oSaV) : judgmental

o=ldll s olall ) sall ¢ dialogue public- private
40 Sall Gleadll : government services

sailuall Slaadll - support services

bl sall Jsa 3 saatiall 2003l - citizen- centered service
= #Y) acdll : lending support

4,a6)) cadall : disbursements cash

Glia saall g ciladall : disbursements and receipts
xSl 53l : enabling role

ol : credit

Ol el )l ¢ executives chief

8l aua )l : cash balance

3lay1 4013 Aklull : management authorities -self
Gleadll 5 Ll : goods and services

4ala®Y) ALl economic policy

43a8all 3 kil : government control

ddas sl - 5, ¥1 4813 ; euro- mediterranean partnership
Cpaill) ae &SI AN ¢ partnership vendor

(b siall 618,80 Mediterranean partners
48al) : transparency

plll =llall : public interest

48 ymall Je 4l cileliall : knowledge- based industries
Sl vl control fiscal

¢S all auall : central control

4llall o) suzall : restrictions financial

Sl 2l financial deficit

Sl aall : deficit fiscal

28l : contracts

435 Iy @Bl ; e- Relationships

shlaill Jeall : analytic work

4l ) 2l ; earned revenues

il : fraud

=4l ¢ 8l : Jegislative branch

il ¢yl : branch executive

=il & 4l ¢ judicial branch

Ladl) : corruption

42l yy 35 e 3,3 : gervice delivery capacity
A )l Llasl) : key issues

ualall ¢l : private sector

ac) @l : regulations

ac) @&l : rules

3.l : Jeadership

2l 5 (uldl ; recognition measurement and
48lall 4aall : net worth

3.l : efficiency

258l ¢ B g2l restraints



daa) i) Gl el ;- strategic institutions
Al : owner

Aadl iy &l bl : strategic initiatives

4y )la¥) Lddadll : management accounting

4y )l Zaulsdll : accounting commercial
Allasll Auidaal) - analytical accounting

4,36l duulaal) : cash accounting

dudadll : accounting

bl : threats

z a4 output

datiall s 2l : outputs produced

laradll : appropriation

3)_yidall @34l inputs purchased

4l Al : cash inputs

<Al :inputs

4 )la¥) asl yall : administrative decrees

&8l utilities

elaidl (g plaY) Gl g yaill & @Y 3S 5all - African Training and
CAFRAD) Research Centre in Administration for Development )
Aeludll : accountability

dndadl 8 @laaiudl : accounting innovations
Al A4S L) political participation

4S),all 5 4S jLiall ; partnership participation and
4S )Ll : partnership

Al sl o Uil : projects operational

il : purchaser

Ol o e lall : private operators

<Ol : transactions

Glaxall  equipment

3axsall palaall : accounts budgeted

da) )l Sl gidll : current receipts

48l b siddl - receipts cash

4.dliall : competition

4aliy) cilalaidll : regional organization

4yt Aaiill 4y jall Aalaiall : Arab Administrative Development Organization
2sil) e 48l 43 304l : line item budget

Jalall e 3kl ¢ inside look

45,54l a2l : legacy architecture

aadl Jaill : public transport

Yl saill : economic growth
grasll/ S3 sadll : urban growth |
scWia¥l e 5l : gender

Adalall el : internal bodies
48 ) el : audit bodies

Ay piill Al : Jegislature



L l8Y) YISl regional agencies

4l WY\l - executive agencies

oxadll o Al sl Al deadening hand on change

i il =lidd) : Jow ranking

ey sastiall aa¥) zali i : United Nations Development Programme
<l A =l at home program

4aiuY) edas : responsiveness slow

<l 5 & lgall 6L : building skills and capacity

LaSlal) il e &l a8 ¢y : building the capacity of governance institutions
aSulaia 44 : coherent structure

411543 44 ; enabling environment

Glaa sidall by : statement of receipts

Als ) 9w : mission statement

Jaall @lly : income statements

lel aY) Jasasi - simplification of procedures

4aa S 3yl duail il lasasi - de- layering of a traditional government
department

ualdll ¢l &uaas - modernizing the private sector

4 )laY) Glu jleall Cuaat : modernizing management practices
Gl sl Y 2aa ¢ priorities setting

) sall yanast : allocation of resources

2l gall panasi : resource allocation

3l sall Janasi : resources allocation

u=asaxi: allocation

Aaial) 3 g (ge Al (e S 353 30 (3883 realize better value for money
bl g (e jill 5 Canall 5358l Lalas Qs ;. SWOT analysis (strengths
weaknesses, opportunities and threats )

Ceddiuall o s ) Jiesd : charging user

DAL @yl Jads: over- spending

Jasaill Jaslads ¢ transformation planning

4pa1ill laulads : development planning

sl aihads : traffic planning

lileal) Jaslads - operational planning

4l il 5all Jaslads : corporate planning

) sall Jayladsi - resource planning

& jidia Jaalad’ : common planning

Gl slee SW8Y ; information flows

8_mad 0Ll 3 : short hierarchies

@98 promotion

Gleadll v 35 0 delivery service

<l yall disas » vehicle registration

dalall 48kl Jiasi ; property registration personal

oAl e Y1 saxsie SOend - mullti- purpose facilities

& biall sanal : project design

Jall sk : development solution

4 Ol : bilateral cooperation



%5 : enhancing

4le\s : interactivity

adalull = 485 : devolving authority

Ol s smaall (s 55 devolution responsibility

llall g g plall Aad 085 business valuation of the
il ausi : result assessment

Jedilll Cal\Ss ; operating costs

il slaall Lis 6l 935+ information technology
O3l canSs ¢ stock adjustment

358l w38 ¢ contracting out

Geokll (uali ; groping along

Jusaill (843 ; transformation enablement

Jis<i : funding

Glalsll U : growing needs

<l gaall (315 : aid coordination

4l juall 245 budget execution

<l i _all 3adl aua 5 : making -guiding decision

3 ¥la : award

4w all Jsall Aasls : League of Arab States

plaial) aia g ¢ 52 ) Jaa : customer focus

ddle 422 ¥l s : awards public service

by i) clals : staffing needs

S8 s incentive

&8 rights

ddas &l &s : Jocal governments

Agaill 4l ledd ; services infrastructure

O30 a3 lalasl JiSideas - more client- oriented service
4,083 540y ¢ traditional department

059 : creditors

0l uall 2812 : taxpayer

3l Glul 3 : benchmarking studies

43,80 4 3 : comparative study

s a2 : financial support

3,055l )3 52 - ministry department

JaVl il 02 @ long- term debt

& e : nominal charge

Olladll e a8 a9y transaction fee

(il sall a y : citizen satisfaction

s=laialold ) : welfare

Aadl 3513 (515 : client for a pubic administration
ol a3l ¢ safety traffic

4wt )l ¢10Y) Cilaw : key attributes of performance
s il Gl employment policies

4ay S zlew Lulaw : benevolence policy

4al8) 45,5 ¢ regional network

Aalall ALl 5 Aalad) 551020 4 5 I 3asil) aaY) 4803 ; United Nations Online



Administration and Finance (UNPAN Network for Public )
(e 4505 ¢ network of innovators

Aaiill 3,00 5 Aalall 3_)3Y) 2 : Division for Public Administration and
Development Management (DPADM )

< laall 28185 transparency of transactions

sbay dsdia: clean slate

s 2l (3 gaua : IMF) International Monetary Fund)

D) Al sua : decision- making

sl s ; cost control

4o Sall wlaile : government revenues

¢l 3ae : performance deficit

43yl A ae : budget deficit

8 »ac : digital age

4l ddall ) J a3l dlee : commercialization

4eaall Xl se : service revenues of a

4uuiSa X 5o : revenues earned

Jasaill Sbe : lack of funds

G548l = i law enforcement

el 3a 4ullad ; effectiveness in achieving goals

4lad : effectiveness

Lo sSall (g€ A jaa - (pdpxisld 2568 School Ford Foundation- Kennedy
KSG -of Government (FORD )

<lily 32cB ; data base

zlad sl : success stories

¢)2¥) CLuld : measurement performance

@ liall 3,03) 5 S e Y decentralization of project management
4 58 4al : steering committee

4uaii &) ol : development initiatives

53w : initiative

Aubd)l wlllsia : policy requirements

505¥) A=Y idas : EU council

42 ¢l Lulas : steering council

¢1)5) Ladas 1 council of ministers

Gla jaall (e 82350 de sana : specific set of outputs

J sVl daulas : asset accounting

4aesSall Gle) 2Bl Baal 5 dlass & One- stop shops

el cile g8 : pensions

Oswe : debtors

alall 3l Axal ye : public expenditure reviews

Glubwad) A2a) ye : policy review

2431l 48 e : monitoring the implementation

43l jaall 481 5a : budgets monitoring

<8 S e : regional centre

s=al8) Juadl S ye : regional node

4. 58all3 S e : centralization of government

Gladaiall ) Sl lisll ae @l leal) 4 ) 30 - matching skills with core



competencies of the organization

4e2all s gis : service level of

Lle <l siwa : high levels

zs  SUIvVey

Jseaall 48 )Lia ¢ participation public

) aaiaall A4S jLia : participation of civil society

dalainy) JSUia ; sustainability problems

4auld yylas : benchmarks

L 5 ") g adal 4 5k Cilaxs : electronic payment terminals
dpulas Glaslas : accounting information

3 Aalal) 3 )02Y) 3¢2s : Administration of Canada Institute of Public
IPAC))

il A4 lia : to change resistance

Ll ¥ (s / 4A8al) 53/ 233 : relevance

48k : ownership

8 S &y ,la) il jles 1 innovative management governance
&)l Sl jlas : procurement practices

4atlia ; harmonization

4Lalai8Y) & gaill saiie : Economic Research Forum (ERF)
4aaiill 53 : forum development

Ly jd) Jladi s Jaw 91 (3 ) dakaia : Middle East and North Africa region
MNA region) )

Lau ¥ (38l 5 Jaws giall o sia d3kaia : region of Southern Mediterranean and
Middle East

48y Jy saill labaie : organizations regional funding

4 gall 3 laill Aakaia : international trade organization

oY) yaisall dedaia - Organization of Islamic Conference
44 52 Ayige Aalaia : international professional organization

4 0% 3l 9« : resources human

40k 3l 5« : material resources

Jsal s 2) 5« : asset resource and

@Al e o588 lil jae : input- based budget system

£13Y1 e 4al8 430 30e : program- performance budget

4.8l 3 jue ;- competitive advantage

Al 3 10Y) allai : Public Management System (PMS)

alall oy paill asi - Pyblic Administration System (PAS)

s pall sl ; wastewater system

4 flaaiuy) uulaall olai ; accrual accounting system

Glaaa ol : software system

Gl jaall e o sd 333 ju oUai ; gystem output- based budget
il adall e o 68 aUai ; cash- based system

dapati Camaa L6 organizational deficiencies

il e Sa Jlail 4dasi ; government contact direct

@l Al 38 (e Jarhadill =g : top- down approach in planning
SIS Jsll) =63 : system approach

Juadl dae 53 I3 sla o sall de 43 [ife quality of



Gl Algie Aale i+ autonomous public bodies

CnaSadl &4 - jury

40 S 444 : government entity

4le 43 : public corporation

Jual 53l Cilgal 5 : interface

gl 3 ) 55 : ministry sector

41 330 55 : Chancellor of the Exchequer

b 5ll luled) aa s @ national policies setting

gl ol Gl e @il jad) a5 program budgeting

43l jpall mma g : budgeting

Sall 4 gill cailla s ; center steering functions at the

4o Sall cailla 5 : functions of government

daail i) Jadill @Y\S 5 ¢ strategic operating agencies (SOP)
A sall Jusaill 5 cpailall &Y\S 5 ¢ international donor and funding agencies
Gl Al Zale 2S5 : qutonomous public agency

(e gl e gl
Glossary English Arabic

deludl : accountability

dudadll : accounting

4ulas Sl slas ; accounting information

dulaall & Glasiudl : accounting innovations

slaall =3y : accounting reform

daulaall Lalail ; systems accounting

48ty danlaall sai ¢ gecrual accounting system

G3aie 3l : accrued expenditure

4 )laY) aal eIl : administrative decrees

Ll (5 )laY) Casall 5 o yaill 8y 8Y) S el : African Training and
CAFRAD) Research Centre in Administration for Development )
SSU 3wy - ageregate spending

<l gaall (325 : aid coordination

uanasi; allocation

) sall anasi : allocation of resources

bl Jeall : analytic work

Allasll Audaal) : analytical accounting

Glawadlll : appropriation

4yt Aaiill 4y jall Aalaiall : Organization Arab Administrative Development
J sVl daaa ; asset accounting

<l 3l 5 J seal + assets and liabilities

Gl 8 =dli 0 " " at home program

A )l gl : audit bodies

Liilh "Aldiue Adle 4S5 ; autonomous public agency

L3 "Aldine dale <l : autonomous public bodies

S JYEay) : autonomy

10



5 ¥l award

43 30e 315l : balance sheet

44l5 » oMe) : Barcelona declaration

5 ylae Sl 53 benchmarking studies

48 julase : benchmarks

4a S zlew Lulaw : benevolence policy

&\ ol bilateral cooperation

43 juall & Sae : budget deficit

400 el 285 ; budget execution

a3aall olaall : budgeted accounts

4l jaall maa s budgeting

<l il 5 <l jleal) el ¢ building skills and capacity
LaSlal) il e &l a8 ¢y : building the capacity of governance institutions
lensl ) By« capital expenditure

4paal) Aaulsall : accounting cash

8l aua )l : cash balance

4pa6l cladall : disbursements cash

4l Al : cash inputs

4paal) cilia gl : receipts cash

il adall e o g8 oUai : cash- based system
¢Sl vl : central control

4. 58l 5 S e : centralization of government

41 330 555 : Chancellor of the Exchequer
5_paiall Walall : changing needs

Cmaiill elay ) ¢ chief executives

Cpibal gall ae Jelédl) : interactions citizen

ikl gall a y : citizen satisfaction

bl sall Jsa 3 saaiall 2003l : citizen- centered service
sbay dsda " ": glate clean

Aadl 35133 (515 : client for a pubic administration
ASulaie 434 ; coherent structure

4 )l Laulsdll : commercial accounting

Aokl daall ) J il lee : commercialization
& jidia Jaylads : planning common

43,80 4l 3 : comparative study

4.4l : competition

41,4805 5 j1e : competitive advantage

4wl : competitiveness

Ao saal) Gile glaall dadail - computerized information systems
<l LY : concessions

gleall : consensus

s siaall 3,13) : management content

25821l 3,13) ; contract management

258all & 385 ¢ out contracting

258l : contracts

Lzl gl el : control purposes

11



Gl ; cooperation

Gl coordination

4 tadll Gluwsall Jaglads - corporate planning

ALdl) : corruption

adlill Java : cost control

4alsl) ola il : cost recovery

¢, (ulas : council of ministers

4y,k8 Calal ¢ country goals

el : credit

OBl creditors

Alaldll 2 gasl) e Juai¥) : cross boundary communication
il sl o Alaldll 2908l e ¢ ladll : ministry co- operation -cross
o)l 3wy expenditure current

Aal,ll lia gl ; current receipts

plaia¥) s ga (5230 J2a 1 focus customer

<l data

&bl 3226 ; data base

ol ag ) sl il deadening hand on change

Oske : debtors

@ liall 3,030 3 S e Y decentralization of project management
1A 3as) ac s dalail ¢ decision support systems

D) Al sua : making -decision

da Sa 5 plal 4l jill Jawasi + de- layering of a traditional government
department

o=y séill : delegation

4ol 8 sall Slal) - governance democratic

doelaia¥l g 4pnlaBy) o540 3,0 - Department of Economic and Social
Affairs (DESA)

Byl : depreciation

diill gatie ; development forum

433 GOl y3ls ;- development initiatives

4aaiil) Jarladsi : development planning

Ol 5 pmuall L 55 ¢ responsibility devolution

aald) = o8 : devolving authority

8 »ac : digital age

Al e Sa Jlail 4dadi ¢ direct government contact

Gilia giall g Ciladall ;- disbursements and receipts

2 il : divestiture

Aaiill )y g Aalall 3 ,l0Y) 42 : Division for Public Administration and
Development Management (DPADM )

&5l : documentation

4l 2l 521l ; revenues earned

4bai8y) daiill - economic development

sLaidy) saill : economic growth

byl Al - economic policy

4alaBY) & gaill st : Economic Research Forum (ERF)

12



; 4llad : effectiveness
sl (3:8a3 4 llad ; effectiveness in achieving goals
3.l : efficiency

(Oen sl i) 5 SlaiWlo yi 5 llaall mia g3) & 5 piall Ja) jal Jalads : Planning Schedule
& 5 pall 8 4ima dage 5l 4dles : Project activity

i g g pial ¢ Bl g5y BEY) pan iy Sy babda ;S - Curve chart

a5 yIY) ALISYI ; electronic kiosks

L s ) “J) s adal b )l Cilana ; terminals electronic payment
s A &8 5l ; electronic signature

938 & 53 @l ol : electronic signature tools
i S @l saY) ¢ electronic tools

s ¢ill @lules : employment policies

oSaill : empowerment

411543 44 ; enabling environment

suSaill ) sall : enabling role

%5 : enhancing

Glaxall : equipment

4y 5 i<y DBl e- Relationships

s503Y) 2 Gulas : EU council

dshs sia - 5, 5Y) 4818 ¢ euro- Mediterranean partnership
50Y) a3 : European Union

~x8ill : evaluation

Ll @ISl : executive agencies

il ¢yl : executive branch

Ay : expenditure

AW a2l financial deficit

Wl 1Y) ¢ financial performance

4llall Loy suzall : financial restrictions

s a=2 : financial support

sl JEeY) : fiscal compliance

Sl szl : fiscal control

Sl Saall : fiscal deficit

AWl 50y fiscal management

43 e Clladul : flexible responses

il Je € 5l : focus on results

Ao sSall (52018 4y - udiaaiglé 2558 ¢ School Ford Foundation- Kennedy
KSG -of Government (FORD )
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Laau )l A8aY) : formal rules

il ; fraud

s_all 3l : free trade

4alKll AL\l salainaY) : full cost recovery

4o Sall il 5 government functions of

Jisai : funding

=Yl g 5l gender

daallall @l il global changes

) gala®®y) Jalsil) : global economic integration
suall 2Sall : good governance

Gleadll g ol : services goods and

43a8all 3yl : government control

40 Sa 43 : entity government

4o Sall wlxile : government revenues

dae Sal) leadll : services government

&l 3 Sall g abati¥) : government/ vendor divide
Gkl (ueli " " oroping along

Glalsll U : growing needs

<l ) sl Aadl asa 53 guiding decision- making

datlia ; harmonization

3¢ saall Slal Y : hidden liabilities

Lle <l siwa ; high levels

4 5% 3l 9« : human resources

ol 5 4yl 3 ) sall 30 - human resources management and training
241l : implementation

A s incentive

Syl ) @Y incoherence

Jaall @lly : income statements

Gl slae 8N : information flows

<l slaall L 5 953+ information technology

dnaill 4l leds ;- infrastructure services

33w : initiative

385 4y )la) &l jles © innovative management governance
<BAaal e o 58 Sl e input- based budget system
<3aadl :inputs

3)_yidall @Al - inputs purchased

Jalall ;e 3 kil " " Jook inside

@S dalall 3 )12Y) 32a : Institute of Public Administration of Canada
IPAC))

Jals3l) ; integration

4le\s ; interactivity

Jual sl Cleal s - interface

Adalall el : internal bodies

il Lzl 4alail ; jnternal control systems

43 gl il jlaall Juadl : practices international best

A sall Jy gaill 5 cpailall SIS ¢ international donor and funding agencies

14



43 5all 444l + international environment

Ommalaall Jgall 23 : International Federation of Accountants (IFAC)
sIs) 2l (3 3ua ; International Monetary Fund (IMF)
44 93 433¢a dubaia ; international professional organization
4 gall 5 laill 4alaia ; international trade organization
LY investment

il )l bl ¢ job description

ufill SV - judgmental

bxdll ¢ 54l : judicial branch

badll MY judicial independence

CaSadll 4 - jury

Lyl ¢10Y) Claw ¢ key attributes of performance
Ayl LLadll ; key issues

w40l : key priority

4 jaall Je 4aldl) Cleliall : knowledge- based industries
Jasaill e : funds lack of

&l U= 8 Jaw enforcement

s3.dll : Jeadership

A all Jsall Aasls : League of Arab States

&5 5all olaill : legacy architecture

Gilay il ¢ legislations

sl legislative

=oadll & dl : Jegislative branch

Ay il Al ;- Tegislature

U=l _8Y) @l 53l ¢ lending instruments

= #Y) acdll : lending support

de2dll (s giua : level of service

<lal 51 ¢l gial ¢ liability containment

25l e 436l 430 ) : line item budget

ddas e s&s : governments local

JaVl dagha 02 ¢ long- term debt

il (=il : Jow ranking

4 lY) daulsdl : management accounting

4la s 4 )00 Lkl : financial frameworks management and
3_12Y) <l 53l : management tools

e sleall 3510 4alail : managing information systems
Liagall Glelasll : groups marginalized

Gladaiall ) il ae @l jleall 4 ) 30 - matching skills with core
competencies of the organization

43l 2 s« : resources material

28l 5 Ll - measurement and recognition

Al Jal il - mediate differences

(b iall 618,80 Mediterranean partners

Ly i) Jladi s Jaw 81 (3 ) ddkaia : Middle East and North Africa region
MNA region) )

3,055 53 : ministry department
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Al ) Y : statement mission

4aall 3,10y - modern management

A_hY) Gl jlaall Cuaai - management practices modernizing
ualall gl Euaas : sector modernizing the private

4l jaal) 480 5a : monitoring budgets

2aiill 48) e : monitoring the implementation

sl - monopoly

O30 53 lalasl JiSideas : more client- oriented service
oY 3aastie COLes 1 purpose facilities -multi

<Ll : municipalities

4uib gl Llwall : national accounts

48lall Aagdll : net worth

(e 4805 ¢ network of innovators

elwisll : networking

&= e : nominal charge

<l 33 : obligations

daiSall 43y ; automation office

daan )l 33y )3l : official gazette

4aa Sall @lel jadl Basl g ase " ' shops one- stop

< i) 3k oo Adalu sl 46084 2 on- line mediation

gl & @l sl a5l on- street parking management
Jueiall (allSs : operating costs

Glleall 3503 : operation management

4l 435 ) : operational flexibility

lileal) Jaslads - operational planning

Aabadil) ay L) : operational projects

oY) aisall dabaia ; Tslamic Conference Organization of
daplati Camaa Ll organizational deficiencies

4alatie Gile) ya) : outdated systems and procedures

z A4 output

Gila jaall e a5 433 e Ui ; output- based budget system
datidl cla jalll : outputs produced

) sall Jalill Jadadsll + gverall resource planning

Gkl : overlap

DAL @yl ads s over- spending

Al : owner

4L : ownership

Sl 5 4S jLia) ; participation and partnership

el aaiaall 4S jLie : participation of civil society

4S )Ll : partnership

2c&ll Cile sdae : pensions

¢\3¥1 : performance

¢l 3ae : performance deficit

¢¥13 3 : performance management

¢)a¥) <Ll : performance measurement

¢l a3 4ea 5031 : management performance- oriented

16



Aalal) A8Lll Jsasi : personal property registration
e Maind Jael ; pilot work

Gl jWa) : policy framework

Gl 30 policy management

Al Slllis : policy requirements

Gl d2a) e : policy review

Ayl 48 LA : political participation

<Ly adadla 33 ; portfolio management

el : pricing

Osaldll oy slaiall : private operators

u=lall ¢ Uil : private sector

Glel aYb ol 3 : proceduralism

el &l lu jles : procurement practices

il iy productive investment

4 )l duigall / Gl iaY) : professionalism

el Gl e i) jaall w5 ¢ program budgeting
daasl il 48l : programme governance

£13Y) e 4418 430 30e - budget program- performance
&bl amaat ; project design

g8 1 promotion

<DLy 5,03 : property management

pladl (i paill o : Administration System (PAS Public)
ddle 44 : public corporation

Al 3wy : public expenditure

pladl GliEY) 42l s« : public expenditure reviews

dalall JI5Y) : public funds

alall =llall - public interest

Adlall 3_laY) allai : Public Management System (PMS)
Jseaall 48 )Lk ¢ participation public

Ale 4a2 3 s : public service awards

aladl Jaill : public transport

waldll g olall s Vsl : public- private dialogue
il : purchaser

33 5all 3,13 : quality management

il dpe 53 33l ol 3Lall & 55 1 quality of life

dae gill Jlaal Gle) ja) 1 procedures quality

dadadl) o gaill (ye el (e ST 353y (3885 : realize better value for money
k=Y reform

Lau ¥ (38l 5 Jaus giall G gia d3kaia ; region of Southern Mediterranean and
Middle East

daliY) SIS ) regional agencies

<8 S e : centre regional
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4al8Y) 43l : regional environment

48y Jy saill Slekaia : funding organizations regional
48] 4.5 : regional network

) Juail S 5 : regional node

4alfy) Sladaidll : regional organization

) 5l : regulations

Ll jY) e / A8l 53/ 233 relevance

oaaill 4a 3. ; resistance to change

) gall yarasi': resource allocation

Jsals 2l e 2 resource and asset

2l 5all 3,13) : resource management

) gall Jalads : resource planning

3l sall Janasi : resources allocation

Q8 2l : restraints

A sale) : restructuring

Alall 5_laY1 A 3ale) : public administration restructuring
il aud ; result assessment

il ) 4a ¢l : result oriented

Jlexinal 33le) : reuse

4uuiSa ) 5o : revenues earned

4e2all 3l 4o : revenues of a service

&8 : rights

25l : rules

4l il : running cost

gladll 3,0 35 : sector ministry

Y : security

3_10Y) 43913 2Ll : management authorities -self
Gleadll ny 55 : service delivery

daxdll ng 35 e 3,3 : service delivery capacity
4k 5ll luled) aa s @ national policies setting
Gl sl sY) aas : setting priorities

48 jile Cilaal ; shared goals

3_mal daidats JSLa : short hierarchies

lel aY) Jassi - simplification of procedures
4t ooy : slow responsiveness

el adill ; social assessment

=lia¥) #zlaaY) : social inclusion

saBY) - elaial) o)) 6l socio- economic balance
Glisa  alai ; software system

Jall ki solution development

Gila Al (e 32330 4o seaa : specific set of outputs
—wl ¢l ; staffing

s il Glals ;- staffing needs

daladll laal : stakeholders

s giall Gl : statement of receipts

4 58 4ial : gteering committee
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42 ¢l Lalaa : steering council

JSoall (8 4 gl cailda g : steering functions at the center
O3l canSs ¢ stock adjustment

4ol i) @l ol ; initiatives strategic

daa) i) Gl el ;- strategic institutions

daail i) Jadill @Y\S 5 ¢ strategic operating agencies (SOP)
Sl sl structural adjustment

55l B a3l ¢ transformation structural

zlad sasal : success stories

sailuall Cileadll : services support

zse  survey

dalainy) JSUia : sustainability problems

hlaall g e il g Camaall 55 68l lis Jolsi : SWOT analysis (strengths
weaknesses, opportunities and threats )

Jaladl Jelddll ; synergy

SIS kil =¢3 - system approach

il uall #dly ; taxpayer

alxi 3131+ teaching tool

Cm> sl i3l ;- technologists

bl : threats

@t ) (358 (e Jphadill e : top- down approach in planning
4K J pa¥) : total assets

4,218 3 33 ; traditional department

Jaud) laalad ¢ traffic planning

ol 43l ; traffic safety

Olladll e a8 a9y transaction fee

<Ol : transactions

Jiaill 84 ; transformation enablement

Jasaill Jalads : planning transformation

4yl @lala®y) ; transitional economies

484l : transparency

< lalaall 44dlis ; transparency of transactions

4lsxll il ) : trophies

T sa3 J8YI Clala®Y) : ynderdeveloped economies

ey sasiall aa¥) zali 1 United Nations Development Programme
Aalall ALl 5 Aalad) 551030 4 5 1Y) 3asil) aaY) 403 ; United Nations Online
Finance (UNPAN Network for Public Administration and )
grasll/ (3 sadll : urban growth |

Ceddinsall o g ) Jaesd ¢ user charging

Gl ; utilities

Ll g 5 il 4ad a8 : valuation of the business

<l all Jeaii ¢ vehicle registration

() ae 41,80 : partnership vendor

s pall sl : wastewater system

seial old ) welfare

sl il - World Bank
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