LECTURE  SEVEN
CALL and Second Language Classroom Research
1. Conducting CALL Research
CALL research can be conducted using multiple ways and tools of research, as researchers may follow a primary or secondary research. In primary research, the researcher relies on first hand collected data. In secondary research, the researcher relies on second hand data, or data collected in other studies such as to summarize the findings of some studies related to a particular subject or interest. Within the confines of primary research, various tools can be used: case study, action research, and statistical approaches.
a/ The Case Study; a type of research design and analysis that is very familiar in education. It is “the in-depth study of instances of a phenomenon in its natural context and from the perspective of the participants involved in the phenomenon” (Gell et.al. 2003 cited in Duff, 2008. P.22). Case studies allow for generalization, as they can be a sub-set of a broader action research (Blaxter, Hughes & Tight, 2006).
b/ Action Research; it is “the systematic collection and analysis of data relating to the improvement of some aspects of professional practice” (Wallace, 1998. P.01). Researchers are involved in the study with the aim of improving the participants’ practice through planning, acting, observing, evaluating and reflecting, and providing feedback.
c/ Statistical Approaches; they are divided into survey approaches and experimental approaches.
-Experiments; is a study in which the independent variable (or the experimental group) is carefully manipulated by the researcher to be compared with a control group which is not exposed to any intervention. The experimental and the control group should be identical to avoid any research bias or occurrence of extraneous variables (Blaxter, Hughes & Tight,2006).  
- Survey approaches; “surveys involve systematic observation, or systematic interviewing. They ask the questions which the researcher wants to be answered, and often they dictate the range of answers that may be given” (Blaxter, Hughes & Tight, 2006 p. 76). Surveys collect the same information through asking the same exact questions to the sample. They are easy to administer, easily repeated in the future for comparison reasons, they provide huge data quickly, and results that can be generalized. They may include questionnaires, interviews, focus groups…
	Research methods that could be used, or which are common in CALL research, especially after the emergence of social media are:
· The focus groups.
· Video records of face to face learner collaboration.
· Learner self-reports.
· Written transcripts of collaborative work (or conversation/ discourse/ interaction analysis).
· Classroom video recordings.
· Written teacher-reflections.
However, recent research has moved towards the use of mixed methods to collect more reliable data. Triangulation is highly recommended; it refers to the use of two or more research tools to collect data. In other words, in a research, conversation analysis can be accompanied by a questionnaire or interview or focus groups to carefully describe a case study.


2.  The Computer as a Research Tool
 The computer is no longer a subject of research only; it is nowadays an important tool of research that can be very beneficial in a variety of ways.
a) To construct surveys; programs, such as Survey Monkey (www.surveymonkey.com), help novice researchers to design professional-like surveys at a minimal cost (Beatty, 2010 p.190).
b) To collect data; online texts, chat and other stored documents can provide a rich source for corpora. Besides, the computer together with the Internet make it easier these days to distribute surveys (using either websites or social networking sites) and collect data from a large audience in a short time.
c) To manipulate statistical data; programs such as Le Sphinx and the SPSS(Statistical Package for the Social Sciences) can be used to easily organize, to calculate ( the mean, the medium, correlations…), to tabulate, and to present data. Moreover, nowadays, some online websites such as the Social Sciences Statistics(http:wwww.socscistatistics.com)  provide these services for researchers.
d) To find telecollaborative partners; in case teachers /researchers want to design a talacollaborative project, they may use platforms such as www.uni-collaboration.eu, 
            Google +, or even some Facebook groups such as IATEFL group.
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